TERMS OF LEASE AGREEMENT 

The client who uses the services of the company  Q Rentals (company trademark A&N ANYCAR TRADING LTD), registered at: 322, Protaras-Cavo Greco St., Paralimni, postcode: 5296, license number HE368187, fully accepts these conditions by placing an order online through the website or through a representative of the Company. Order confirmation declares agreement with these conditions to which the order relates. A client who does not agree with these conditions does not have the right to conclude any contracts with the Company or place an order through the website of the Company.

1.1 Company - The company is a carrier or intermediary for transportation Q Rentals (company trademark A&N ANYCAR TRADING 	LTD) 322, Protaras-Cavo Greco St., Paralimni, postcode: 5296, license number HE368187, renting a car or acting as an intermediary between a third company and the Lessee (only if rental cars are not available).
1.2 Lessee/Client/Customer - a person or company that uses the Company services on the basis of an order or contract in accordance with these terms of business.

1.3 Conditions - conditions under which the Company provides its or brokerage services to the Lessee. A prerequisite for using the services of the Company is the Lessee express consent with these conditions.

1.4 Service/Аренда автомобиля - actual car rental or brokerage activity performed or mediated by the Company.

1.5 Customers’ personal data - customer’s personal data specified during booking is used exclusively for the execution of the order.

1.6 Contract/Agreement - Order\booking a rental car from the Company.

2. Customers’ personal data and this data processing 

2.1 The company is working to provide its services to Clients with customers’ personal data, which customers inform the company in order to properly protect and implement the service.

2.2. By agreeing to these conditions, the Client gives the company express consent to the processing and storage of personal and other data provided by the client or his authorized person.

2.3 The company agrees to the processing of its personal and other data for an indefinite period, but only for the purpose of implementing the company's services ordered by the client.

2.4 The company is not authorized to provide any personal or other information transmitted by the client to third parties, and the obligation to keep business secrets applies to it.

2.5 The client agrees to use his/her personal and other data only subject to strict observance of the conditions established by law for the processing of such personal and other data.

2.6 The company is obliged to process personal and other customer data only to the extent that it is strictly necessary, and only to the extent that the company needs such data to carry out its activities and provide its services to the client.

2.7 The client agrees that if he does not agree with the terms of use by the company his personal and other data, he does not have the right to use the company services, in order to reject or not to use them.

2.8 The company undertakes to provide personal and other client data, both in electronic form and on paper. For this purpose, the company appointed a responsible person to ensure the proper processing of customers’ personal information.

2.9 The protection of personal and other customer data is carried out by the Company as part of internal, legal and administrative measures, in particular in accordance with its own internal directive on the protection and processing of customers’ personal data, and should not use the services of third parties and companies to ensure the processing of Personal and other data customer.

2.10. The provisions on the protection of personal and other Clients data apply both to the Client, both to an individual, and to intermediaries, legal entities, and entrepreneurs executing orders and transferring personal data of the company's clients for the purpose of ordering them.

2.11 The company is liable for damage caused to customers for violation of their obligations to process their personal data. However, the condition for compensation for losses by the Customer is a timely complaint on a violation of official duties by the company. Complaints on violation of the company's obligations must be substantiated, fully and unconditionally confirmed, and the company must recognize the claim.

RENT CONDITIONS 

3.1 The Lessee acknowledges that the vehicle is owned by the Company, even if the registration of the vehicle may be in the name of a third party. The renter acknowledges that he/she received the car in good condition and rental condition.

3.2 The Lessee agrees that he/she will return the vehicle with all tires, tools, radios, accessories and equipment in the same condition as when received on the spot or in any other place specified in the rental agreement.

3.3 The vehicle cannot be used:
3.3.1 for the carriage of passengers, property for hire, for a fee directly or indirectly.
3.3.2 for racing, reliability testing, speed testing or driving instructions.
3.3.3 for the carriage of goods or passengers in violation of the provisions of any act, order or any other illegal purpose.
3.3.4 outside of Cyprus or in the Turkish occupied Cyprus region.
3.3.5 by any person under the influence of alcohol, hallucinogens, drugs or barbiturates.
3.3.6 by driver under the age of 21 years or without a valid driver’s license.

4.  The Lessee clearly recognizes his personal responsibility and pays the owner upon request: 
4.1  fees for the rental period, service and time, as well as VAT or local or other taxes payable (in accordance with the state order). 
4.2  the cost for replacing any tools, tires and accessories, etc., in case they are lost or stolen from the rented vehicle 
4.3  all fines and legal costs for any travel offenses.

5. In the case of the acquisition of full comprehensive insurance (specified in the lease agreement), he/she will be liable for all losses if:
5.1  the vehicle was intentionally damaged; 
5.2  the vehicle was driven by any person other than the driver specified in the lease;
5.3  the vehicle was exported outside of Cyprus or into the Turkish occupied Cyprus zone;
5.4 any of the conditions in this lease has been ignored; 
5.4.1 The Lessee will be required to pay the owners 12.00 per day, up to twenty days the car is under repair or is located on the side of the road. 

6. Full insurance does not cover fire and theft. 

7. Full insurance is available for customers over 25 years of age upon request. 

8. In order to protect the rights of the owner in the event of an accident, the Lessee must do the following:
 	8.1 immediately notify the nearest police station without taking responsibility. 
8.2 provide a detailed report on the incident to the owner (names and addresses of witnesses, schemes, etc.).

9. If the lessee returns the vehicle earlier than agreed in this agreement, the owner has the right to take 50% of the money paid by the lessee for the remaining rental period.

10. Extra charges: Extra charge for an extra driver, child seats, baggage assistance, lost keys, fuel.

11. Fuel is not refundable for any reason.

12. An excessive service charge of € 50 may occur if customers return the car in an unsuitable condition. 

13. The lessee must always lock the car and keep the keys with him when the car is not working. 

14. The lease agreement expires before the agreed time of return of the vehicle, as soon as the driver or any other person uses the vehicle in violation of the terms of this lease.
14.1 in violation of any law or regulation for unlawful purposes.
14.2 for racing, reliability testing, speed testing or driving instructions. 
14.3 to propel or tow any other vehicle or trailer.
14.4 outside of Cyprus or in the Turkish occupied Cyprus zone.
14.5 being under the influence of alcohol, hallucinatory drugs, drugs or barbiturates. 

15. If the lessee loses the right to operate the vehicle due to any violation of the terms of this lease agreement, he/she must stop driving and must immediately inform the Company on this. In addition, he/she is responsible for damages, and for the costs incurred by the company to return the vehicle to the rental location mentioned in the contract. 

16. In the event of a breakdown in the Turkish-occupied Cyprus area, the client is fully responsible for restoring the car.

17. All types of insurance exclude damage caused by: scratches of a bush, tree or other vegetation occurring on roads or in Akamas National Park.

18. Driver requirements: All drivers must be at least 21 years old and have a valid driver's license for at least 3 years. Refunds for refusal to rent due to lack of a valid driver’s license will not be refunded.
 
19. Payment: A deposit of 20% is payable upon booking (paid by debit/credit card). The outstanding balance is payable upon receipt of the car (this payment is accepted in the form of cash or debit/credit card).
 
20. Insurance Information: Basic car insurance covers the windshield, tires. Also, basic insurance includes franchise. The franchise is charged for an accident caused by the lessee, the damage caused to the rented car is estimated in accordance with the prices of the service and repair company (the maximum payment does not exceed the cost of the franchise indicated in the table below). Off-road driving is NOT covered, even with full insurance.

21. Full insurance is possible at a surcharge (a table with prices is indicated in the paragraph “Car rental rates”). With full insurance, the franchise cost is € 100.00. Driving in the occupied territory of Cyprus or off-road is basic, full insurance does not cover the lessor in the event of an accident. Drunk driving is also not covered by insurance.

 
22. Fuel - not included in the price. Clients must pay either half or a full tank of fuel at the beginning of the rental and return the car empty at the end of the rental period. No fuel return!
 
23. Payment of parking fines, violation of traffic rules received during car rental is the responsibility of the employer. The company reserves the right to use the lessee's credit card to pay any unpaid fines.
 
24. Rental period. Lease days are calculated based on a 24-hour period from a pre-set delivery time. In case of delayed return of the car by 3+ hours from the time specified in the contract in advance, the lessee agrees to pay a full day.
   
25. Responsibility: draw your attention that the rental of the vehicle will be governed by the laws of Cyprus. Local laws govern the terms and conditions of hiring a vehicle, and a rental agreement made upon receipt of the vehicle is legally binding on the lessee.

26. Cancellation:  cancellation is done by email at anycar.trading.ltd@gmail.com or by phone +35799944087. Please note that in order to be eligible for a refund, this must be done at least 48 hours before the original date of car delivery. For more information, please read the “Return” section below.

27. Return: If the cancellation of the order is made at least 48 hours before the original date of delivery of the car, 100% of the amount paid is refundable. All returns are made within 15 business days and are returned to the debit/credit card by which payment was made. If cancellation is made less than 48 hours before the original date of car delivery or during the rental period, only 50% of the amount paid for the remaining period is refundable.

28. Last Minute Booking: the lessor has the right to cancel the reservation made less than 48 hours before the date of delivery of the car if the car is unavailable and make a full refund. A car may not be displayed on the website at the time of booking if it is done less than 48 hours before the time of receipt.

Ordering Methods.

1. We provide all services on the basis of orders from the customer or the other party ordering (hotel, travel agency, excursionist, etc.). Orders can be placed online through our website, by email, by phone or by SMS. The contract on the basis of which the provision of services to the customer is carried out arises on the basis of mandatory confirmation of the order. The confirmation of the binding is confirmation by SMS for ordering by phone and SMS, as well as confirmation by e-mail for orders created through the web page and by e-mail. Confirmation of order receipt in the system is not considered mandatory unless it is confirmed by a company in which the client is simultaneously informed that the services of the Company can only be used in accordance with these business conditions.

2. An order confirmed by the company (or part thereof) is considered binding on both parties if the terms of the contract agreed at the time of confirmation are not violated. In particular, the content of the order (exact specifications of the transport and the number of persons transported), the price of the transport, the method of payment, agreement with the terms of the business — in particular, with the maximum amount of the contract fine and limitation of the Company's liability for the damage caused and the period of implementation.

PAYMENT OPTIONS.

1. In cash, when paying in cash for a money transfer or other service, the driver or company representative accepts only British pounds (GBP), euros (EUR), and US dollars (USD). Cash payments in foreign currencies are based on the current Euro (EUR) exchange rate on the day of receipt established by the company, and not on the current rate on the day of booking.

2. By credit card. If the customer pays via debit or credit card online, you can make payments in the following Euro (EUR) currencies. If the client pays directly to the driver or company representative, payment can only be made in Euros (EUR) and only with cards whose logos are displayed on the company's website. If the customer pays online in advance, the driver or company representative is notified of the payment; there is no need to print the receipt of payment.

3. Bank transfer payment by bank transfer (on account) is possible only upon request or when the company has allowed this method of payment exclusively in the case of a particular client. The company may require an advance payment before the order is completed, otherwise it has the right to cancel the order. Invoices can only be issued in the following currencies - EUR. 

4. Payment via PayPal Payment by bank transfer (on the account) is possible only upon request or when the company has allowed this method of payment exclusively in the case of a particular client. The company may require an advance payment before the order is completed, otherwise it has the right to cancel the order. Invoices can only be issued in the following currencies - EUR. 

Invoice, a receipt of payment (advance payment).

For payments made directly to the driver (by credit card or in cash), the driver will issue a receipt on the day it is issued to the client (usually a simplified tax document). For payments made online through the Company's website, a receipt for the ordered service will be sent to the Client. The final tax invoice for online deposits is issued by the company upon request. If the customer pays the bill (bank transfer), the invoice is issued by the company, and the price includes VAT. If the document is issued directly by the contractual driver, the tax document may or may not include VAT, depending on whether the driver is a registered VAT payer. All prices shown are final and include VAT.


